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REINVENTING LIBRARIES
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Start-Ups Take Library Jobs | Reinventing Libraries
By Eric Hellman an september 4, 2013 d Comments

Three years ago, | wrote here that "libraries are so valuable that they
attract waracious new competition with every technological advance” (see
"Libraries, Ebooks, and Competition," LA 8710, p. 22-23). At the time, | was
thinking about Google, Apple, Amazon, and Wikipedia as the gluttonous
innavators aiming to be hired far the jobs that libraries had been daing. |
imagined Faceboak and Twitter ta be the sart of competitors most likely to
be attracted by the flame of library walue. But it's the new guys that surprize
you. Ta review the last three years of change in the library world, I'd like to
focus on some of the start-ups that have newly occupied digital niches in
the reading ecosystem. It's these competitars that libraries will need to understand and integrate with to
remain relevant. In order of maturity, from already exploded to just emerging:



http://lj.libraryjournal.com/2013/09/future-of-libraries/start-ups-take-library-jobs-reinventing-libraries/
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Library services in the digital age

Patrons embrace new technologies — and would welcome more. But many
still want printed books to hold their central place

Kathryn Zickuhr
Research Analyst, Pew Internet Project

Lee Rainie
Director, Pew Internet Project

Kristen Purcell
Associate Director, Research, Pew Internet
Project

Pew Research Center’s Internet & American Life Project
1615 L 5t., NW = Suite 700

Washington, D.C. 20036

Phone: 202-419-4500

http://libraries.pewinternet.org/2013/01/22/Library-services/
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Net generation .

QUE HICIERON EN EL ULTIMO ANO... 16-29 > 30

Visitaron la biblioteca 67% 1 62%

Fueron a estudiar, leer, ver videos, escuchar audios... 60% 1t 45%

Usaron los ordenadores de la biblioteca 38% 1t 22%

Visitaron el web de la biblioteca 48% 1 36%

Library Services in the Digital Age. Pew Internet (Pew Research Center), 2012.
http://libraries.pewinternet.org/2013/01/22/library-services/ 2.252 usuarios por teléfono; 2.000 bibliotecarios online canvassing; focus groups



http://libraries.pewinternet.org/2013/01/22/library-services/
http://libraries.pewinternet.org/2013/01/22/library-services/
http://libraries.pewinternet.org/2013/01/22/library-services/

Net generation ..

“ES MUY IMPORTANTE" _

Bibliotecario 80%

Recursos para investigar (gratuitos) 75%
Espacio silencioso 72%

Programas y actividades 72%

¢QUE DEBEN HACER? _

Coordinarse con las escuelas 87%
Programas de alfabetizaciéon gratuitos 87%
Seccién de e-books 54%

Experiencias interactivas de aprendizaje 53%

Library Services in the Digital Age. Pew Internet (Pew Research Center), 2012.
http://libraries.pewinternet.org/2013/01/22/library-services/ 2.252 usuarios por teléfono; 2.000 bibliotecarios online canvassing; focus groups



http://libraries.pewinternet.org/2013/01/22/library-services/
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«la biblioteca es un espacio en conflicto»



dentro — fuera
centralizado — distribuido
impreso — digital
en presencia — a distancia

formal — informal
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RECURSOS

Recursos off line
libros, revistas, folletos, materiales internos...

Recursos on line

enlaces, widgets, suscripciones RSS, grupos de
noticias, mapas de contenido, herramientas para
generacién de ideas, podcasts, slidecasts,
infografias, presentaciones, herramientas...

- Informational Reading Systems

- Interactive Learning Systems

- Instructional Learning Systems

Algunas referencias BE:

Content Curation in School Libraries NZ http://schools.natlib.govt.nz/supporting-learners/inqui

SERVICIOS

- Agregar

- Destilar

- Integrar / Mashups

- Personalizar

- Compartir

CONTENT C

Scoop.it
Easily curste engaging magazines
Effectively fesd your weh presence,

22 0

<

ContentGems

The cantent curation pewer ool that gives

you unprecedented control over the

conent you want to find and share. Alerts
setup dally for fresh and relevant results.

3 0
7 ]
%ﬁ@ issuu ..“...'

[T egentia

Joyce Valenza http://joyce-valenza.wikispaces.com/Content+Curation y http://www.schoollibre

ALA http://www.ala.org/aasl/sites/ala.org.aasl/files/content/aaslpubsandjournals/knowledgequ

popular curation sites

http://libraryschool.libguidescms.com/content.php?pid=270481&sid=2235321

i ‘,s..,.wm: thoora
+REDUL Twylah blekko

AA Service to get listed on all the

Service by Acam Prattler for adding sites:
4o &l contert curalion sites on the weh
andd gain rankings as wel as passive

Listly - Content Discovery, Curation
Tools and Sites
Cursle, crowdsource, and engage

readers via live embedded list content
inside blog posts

Feedly

Feecly is 3 news reacer for creative
minds & fast and stylish way to read and
share the content of your favorte stes.
Stay current, Get inspired. Feed your

7 0

Storify

Creste staries using social media, Tun
wihat peaple post on socisl media into
compelling stories. Collect the best photos,
witleo, tweets and more 10 publish them as

B-P-A

®

Pinterest
Pirterest is an oniine pirkoare

Dizkever - Social Content Discovery
The social contert discovery platform
where you discover everything
interesting. s  fusion of Reddt, Old
Digg, Twitter, & Facehook

7 0

Aggregage
Agregage crestes online "curated”
communilies by centralizing cortent from
wualty blogs, whitepapers, social
Retworks around particular topics and



http://schools.natlib.govt.nz/supporting-learners/inquiry/content-curation
http://schools.natlib.govt.nz/supporting-learners/inquiry/content-curation
http://schools.natlib.govt.nz/supporting-learners/inquiry/content-curation
http://schools.natlib.govt.nz/supporting-learners/inquiry/content-curation
http://schools.natlib.govt.nz/supporting-learners/inquiry/content-curation
http://joyce-valenza.wikispaces.com/Content+Curation
http://joyce-valenza.wikispaces.com/Content+Curation
http://joyce-valenza.wikispaces.com/Content+Curation
http://www.schoollibrarymonthly.com/articles/Valenza2012-v29n1p20.html
http://www.schoollibrarymonthly.com/articles/Valenza2012-v29n1p20.html
http://www.schoollibrarymonthly.com/articles/Valenza2012-v29n1p20.html
http://www.ala.org/aasl/sites/ala.org.aasl/files/content/aaslpubsandjournals/knowledgequest/docs/KQNovDec12_OE_TAGS.pdf
http://libraryschool.libguidescms.com/content.php?pid=270481&sid=2235321
http://www.academia.edu/184188/Coiro_J._and_Fogleman_J._2009_._A_Conceptual_Analysis_of_How_Multimodal_Content-Area_Websites_Align_with_Emerging_Theories_of_New_Literacies_and_Technology_Use_in_Classrooms._Paper_presented_at_the_annual_meeting_of_the_Ameri
http://www.academia.edu/184188/Coiro_J._and_Fogleman_J._2009_._A_Conceptual_Analysis_of_How_Multimodal_Content-Area_Websites_Align_with_Emerging_Theories_of_New_Literacies_and_Technology_Use_in_Classrooms._Paper_presented_at_the_annual_meeting_of_the_Ameri
http://www.academia.edu/184188/Coiro_J._and_Fogleman_J._2009_._A_Conceptual_Analysis_of_How_Multimodal_Content-Area_Websites_Align_with_Emerging_Theories_of_New_Literacies_and_Technology_Use_in_Classrooms._Paper_presented_at_the_annual_meeting_of_the_Ameri
http://www.academia.edu/184188/Coiro_J._and_Fogleman_J._2009_._A_Conceptual_Analysis_of_How_Multimodal_Content-Area_Websites_Align_with_Emerging_Theories_of_New_Literacies_and_Technology_Use_in_Classrooms._Paper_presented_at_the_annual_meeting_of_the_Ameri
http://www.academia.edu/184188/Coiro_J._and_Fogleman_J._2009_._A_Conceptual_Analysis_of_How_Multimodal_Content-Area_Websites_Align_with_Emerging_Theories_of_New_Literacies_and_Technology_Use_in_Classrooms._Paper_presented_at_the_annual_meeting_of_the_Ameri
http://www.academia.edu/184188/Coiro_J._and_Fogleman_J._2009_._A_Conceptual_Analysis_of_How_Multimodal_Content-Area_Websites_Align_with_Emerging_Theories_of_New_Literacies_and_Technology_Use_in_Classrooms._Paper_presented_at_the_annual_meeting_of_the_Ameri

Graphic novels in the classroom
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Boys and Reading

Tips, ldsas and sirsisglss fo Inspirs mors boys o reed
Caraterd by Heafher Siapleion

Books for Boys that Aren't
“Books for Boys” | The Hub

Boyswill be ... readers | The Salt
Lake Tribune

Boys Literacy - Engaging BoysIn
Reading

Boys Literacy - Engaging E

-

Top 10 ways to use technology
to promote reading

HRLECEEN ~ Rugby league players recrulted B
== to help thousands of kids toread
| Herald Sun




ebooks

obooks, reading, Ebraries, sohools
Curated by Canmel Gavin

Second Post from SDRC “Hack
and Yack” Serles

SLJ Survey: Ebook Usage In
School Librarles Expected to Rise
Incrementally - The Digital Shift

Borrow and Lend eBooks
Through Open Library - Free
Technology ...

VRV

A

(. N o

' || “Engaging Studentsand

Making Your Library More
Valuable with eBooks"

SN NI B R R B

Shelf Control: Reader - eBooks
From Sony Gets Updated To
Verslon 2.0 For 10S 7 - AppAdvice
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Competencias



Use
techaology o gaher
o 1o - bane-fan

Research

Boscaxch a waing all
I-h::‘uh

Create

Coente & bog, ik, or oy
plasSorns G vomie your
g o0 (embngs.

Credibility

Denorming o @ soerce h
CrodaNG .

Participate

Particnpaie @ oy cultres
Owromgh the indermet.

. DIGITAL
CITIZENSHIP
‘ Domhtco.lmbw t‘]hb.'h heds

T ot " e ¢ Coatr Commonsy
11 Uil Lot

Identify

The adie o adoneifly imsornet


http://www.teachthought.com/technology/the-definition-of-digital-citzenship/

journal of Literacy Research
Predicting Reading P e
Reprints and permission: hugp o wwe

Comprehension on the sagopub comfourmalsPermissions rev
Internet: Contributions of P e com.
Offline Reading Skills, Online SSACE
Reading Skills, and Prior

Knowledge

Julie Coiro'

http://www.uri.edu/hss/education/faculty/documents/Coiro2011_JLR_Predicting_Internet_Comprehension.pdf


http://www.uri.edu/hss/education/faculty/documents/Coiro2011_JLR_Predicting_Internet_Comprehension.pdf

Habilidades de lectura en linea

Adolescentes, dificultades para:

—Hacerse (buenas) preguntas para resolver un problema.

—Localizar informacion relevante.

—Evaluar criticamente la informacion.

—Sintetizar informacion procedente de diferentes fuentes.

—Comunicar los hallazgos con recursos TIC.

Referencias a Julie Coiro en: http://www.uri.edu/hss/education/faculty/coiro.html



http://www.uri.edu/hss/education/faculty/coiro.html
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information behaviour of

the researcher of the future

11 January 2008



El comportamiento informativo

del investigador del futuro

— Generalizacion del acceso, égeneralizacidn de las competencias en informacién?

- Velocidad en la navegacion en detrimento del tiempo invertido en la evaluacién
(pertinencia, precisién, veracidad, fiabilidad).

— Escasa comprension de sus necesidades de informacion.

— Mapa mental poco sofisticado de qué hay en la Web y de como funciona (no
conocen su forma de almacenar, gestionar y organizar la informacién).

- La Web y Google son equivalentes.

— Dificultades para formular términos adecuados de busqueda (lenguaje natural en
vez de términos clave).

— Dificultades para evaluar la relevancia en las listas de resultados de busquedas.

— Mitos errdneos: no todo se aprende por ‘ensayo y error’; ‘navegantes expertos’...

Information Behaviour of the Researcher of the Future. University College London, 2008. (Funded BL/JISC)
http://www.jisc.ac.uk/whatwedo/programmes/resourcediscovery/googlegen.aspx



http://www.jisc.ac.uk/whatwedo/programmes/resourcediscovery/googlegen.aspx

Chapter 9

The Special Case of Youth and
Digital Information Credibility

Miriam J. Metzger
University of California Sania Barbara, USA

Andrew J. Flanagin
University of California Sania Barbara, USA

Ryan Medders
California Lutheran University, USA

Rebekah Pure
University of California Santa Barbara, USA

Alex Markov
University of California Santa Barbara, USA

Ethan Hartsell
University of California Santa Barbara, USA

http://www.comm.ucsb.edu/faculty/flanagin/CV/Metzgeretal2013(CredEthos).pdf



http://www.comm.ucsb.edu/faculty/flanagin/CV/Metzgeretal2013(CredEthos).pdf

Credibilidad

Respuesta compleja y (a veces) contradictoria

Adolescentes 11-18 anos (2010, 2013)

- Modelo de atribucién de credibilidad: multiple (vs jerarquico), distribuido (vs
centralizado) y construido colectivamente (vs apropiado individualmente).

- “Algo” o "“mucho” de lo que encuentran en la web es creible (89%) y
aumenta con la edad.

- Internet es la fuente mas creible para trabajos escolares, entretenimiento y
compra.

- Wikipedia es menos creible que otras enciclopedias en linea (Britannica,
Citizendium). En prueba ciega (sin marcas de texto): Wikipedia es la mas
creible.

Adultos (2007)

— Credibilidad en funcion del género web:
(1) Webs (tipo) noticias (2) Comerciales (3) Webs personales

— Atributos web (disefio, complejidad, profundidad) frente a autoria (individual
0 colectiva).

Consultar los trabajos de Flanaguin y Metzger en www.credibility.ucsb.edu/



iRinformationresearch

voL. 18 ¥o. 1, MarcH, 2013

Contents | Author index | Subject index | Search | Home

Visitors and residents: what motivates engagement with the digital information environment?

Lynn Silipigni Connaway

OCLC Research, 6565 Kilgour Place, Dublin, Ohio 43017

David White

Technology Assisted Lifelong Learning, University of Oxford, Ewert
House, Summertown, Oxford 0X12 7AQ

Donna Lanclos
J. Murrey Atkins Library, University of North Carolina, Charlotte, 9201

University City Blvd., Charlotte, NC 28223

Alison Le Cornu
The Higher Education Academy, Innovation Way, York Science Park,

York, YO10 5BR

http://www.informationr.net/ir/18-1/paper556.html#.UzBZagh50So



http://www.informationr.net/ir/18-1/paper556.html
http://www.informationr.net/ir/18-1/paper556.html
http://www.informationr.net/ir/18-1/paper556.html

Habitos de informacion o. w

Al final de la Secundaria (estudio longitudinal)
— Siempre (sin excepcion) usan Google y Wikipedia.
- En general, aceptan la primera opcion del listado de busqueda.

- Aunque conozcan la existencia de otras fuentes de mayor calidad
(libros, profesores, familia), usan Google y Wikipedia por
comodidad. La comodidad explica buena parte de la popularidad de
ambos.

-‘Sabia que Internet no me iba a dar una respuesta falsa’.

— Se citan las referencias de un articulo de la Wikipedia, pero no el
articulo para evitar el ‘ridiculo’ ante tutores e iguales.

- Solo el 16% hizo una verificacion de resultados. Los criterios de
validacion de la informacidn se basan en la cantidad y en que sea
actual (esté en la onda) frente a la calidad y la autoridad.

(Taylor, 2012)

http://www.timberlakeconsulting.com/?id=437&gclid=CNChkO3Xg70CFU_KtAodRTMAOA



http://www.timberlakeconsulting.com/?id=437&gclid=CNChkO3Xq70CFU_KtAodRTMA0A

Comunidades
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BLOGS

questasleyendo. INICIO CONCURSANDO

. ~
Estamos en... ﬂ u
¢Quieres mandarnos tu voz?

EspacioOEI RT @MiBitcoraLector: se termino Ia
oEl convocatoria #questasleyendo organizada por

@EspacioOEI pero sigo con mi blog

mibitacoralectora.blogspot.com

4 days ago - reply - retweet - favorite

ANTONIO SKARMETA MAGDALENA As Pintoras Daltoénicas

Escritor ARMSTRONG Ilustradora  Club de lectura ( CartaCultural En #lenguasi2 tendremos muy

Chile Chile Galicia (Espaiia) . presentes alos 800 participantes de

#questasyendo Ellos y sus profesores son un

"Me gusta escribir historias ~ "Un buen lector es alguien ~ "En nuestro club de lectura ejemplo questasleyendo.org

donde los profesores saben = que sabe escuchar" no solo leemos libros T A S R

menos que los alumnos" ac’tu.ales sino t':ambién EspacioOEI RT @MiBitcoraLector: se termino la
clasicos, poesia... Y, opy convocatoria #questasleyendo organizada por
ademas de leer, comemos @EspacioQEI pero sigo con mi blog
tartas" mibitacoralectora.blogspot.com

4 days ago - reply - retweet - favorite

( CartaCultural En #lenguasi2 tendremos muy
.  presentes alos 8oo participantes de
#questasyendo Ellos y sus profesores son un
ejemplo questasleyendo.org
15 minutes ago - reply - retwest - favorite

EspacioOEI RT @MiBitcoraLector: se termino la
oFl convocatoria #questasleyendo organizada por
@EspacioOEI pero sigo wn mi blog

walbhitnmnwalantins hlamamad an

C aecid



Bookish Uses Big Data and Real Editors
to Help Pick Your Next Book

-

QEa08

Aoy ayGaagh
Fnzhed Writng A Book? - el mes Yeu ®ind tra Right ?

& (-"\U.J'
Al s ullly

RECOMMENDATIONS  SUBJECTS =

Here's how to start:

1. SEARCH

Find your favorite books and authors--it's easy! Ourr
bios, related videos, other books by the author, Esse
web about specific books and authors and much mor

2. DISCOVER

Explore our unique recommendation tool by inputting
Our dynamic tool lets you expand your search with rr

3. READ

Enjoy original book-related pieces, including author €
interviews. Our staff of well-read editors cover books

4. SHARE

Tell your friends and family about your favorite book



What’s Going On With Readers Today?




Where Did You Hear About The Book?

Friend’s Recommendation
Media

Goodreads

Goodreads Choice Awards
Amazon

Bookstore

Library

Facebook

Book Club

Blog

Twitter

0 10 20 30 40
B GoneGirl B Night Circus Percent

Note: multiple responses allowed

ML ol ) i o bbb s ow . GOOCiEECS



What Convinced You To Read The Book?

Trusted Friend

Everyone Talking About It
Book Club

Goodreads - Reviews

On “Best” Lists

Sample Read

Amazon Reviews
Goodreads Choice Awards
Liked Author’s Books
Book Blurb

Cover

0 10 20 30
. Gone Girl B Night Circus Percent

Note: only one answer allowed
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Vivir y aprender con los nuevos medios
Mizuko Ito y cols., 2008.

[The John D. and CatherineT. MacArthur Foundation Reports on Digital Media and Learning | November 2008

Living and Learning

with New Media:

Summary of Findings from the
Digital Youth Project

Mizuko Ito, Heather Horst

Matteo Bittanti, danah boyd,
Becky Herr-Stephenson, Patricia G. Lange
C.J. Pascoe, and Laura Robinson

with Participaron 800 estudiantes (5.000 horas de grabacion durante
Sonja Baumer, Rachel Cody, 3 anos). Usos y habitos en relacion con las TIC en ocio,
Dilan Mahendran,

Katynka Martinez, Dan Perkel, comunicacién y aprendizaje informal.
Christo Sims, and LisaTripp



http://digitalyouth.ischool.berkeley.edu/files/report/digitalyouth-WhitePaper.pdf
http://digitalyouth.ischool.berkeley.edu/files/report/digitalyouth-WhitePaper.pdf
http://digitalyouth.ischool.berkeley.edu/files/report/digitalyouth-WhitePaper.pdf
http://digitalyouth.ischool.berkeley.edu/files/report/digitalyouth-WhitePaper.pdf

Vivir y aprender con los nuevos medios
Mizuko Ito y cols., 2008.

Friendship-driven practices
(amistades)

e Muy generalizadas.

e Refuerzan lazos existentes fuera de linea: amigos del colegio, de deporte, de
actividades de ocio...

e Siempre ‘estan conectados’.

e Pocos amplian intereses y buscan informacion mas alla de lo que ya conocen.

Interest-driven networks
(intereses e informacién en nichos concretos: cdmic, videojuegos, tecnologia...)

e No tan genersa L
- Exploran formas de expresion.

e Amplian sus c

distribuyen, bl Aprenden destrezas de comunicacion y tecnicas (ensayo y error).

- Aprenden entre iguales (respetan ‘autoridad’).

- Esfuerzo auto-dirigido (no por objetivos).

— Variabilidad de pautas (dificil estandarizar).




INTERESTS CONNECTED LEARNING

ACADEMIC - PEER

CULTURE

QL) | O all D,
LEARNING

http://dmlhub.net/sites/default/files/Connected Learning report.pdf



http://dmlhub.net/sites/default/files/Connected_Learning_report.pdf

Espacios
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ACCESS

Harness the
Power of Digital
Media

INVESTIGATION

APPRECIATION Cultivating

Empowering savvy

Creativity 215t Centurv information

seekers

Media Literacy
Learning
Commons

CRITICAL

EXPRESSION

Negotiating
online identity

ANALYSIS

Differentiating
information
online



http://www.yalsa.ala.org/jrlya/2012/04/media-literacy-and-learning-commons-in-the-digital-age-toward-a-knowledge-model-for-successful-integration-into-the-21st-century-school-library/




Los terceros lugares






Terreno neutral
(entrada libre)

Nivelador
(sin requisitos de acceso, gratis o muy barato)

Accesibilidad y acogida
(necesidades resueltas)

Los habituales
(dan el tono y atraen a los nuevos)

Ambiente ludico
(no tension ni hostilidad)

Un hogar
(fuera del hogar)

Ray Oldenburg, 1989


https://www.youtube.com/watch?v=hd1_jNIn-qw
https://www.youtube.com/watch?v=hd1_jNIn-qw
https://www.youtube.com/watch?v=hd1_jNIn-qw
http://walimemon.com/wp-content/uploads/2010/09/Olden-Burg.pdf
http://walimemon.com/wp-content/uploads/2010/09/Olden-Burg.pdf
http://walimemon.com/wp-content/uploads/2010/09/Olden-Burg.pdf
http://walimemon.com/wp-content/uploads/2010/09/Olden-Burg.pdf
http://walimemon.com/wp-content/uploads/2010/09/Olden-Burg.pdf

OFFICE

DiGITAL TECHNOLOGY
PUSH




Los terceros lugares

son lugares de reunion informal,
permiten la interaccion en la diversidad,
ayudan a crear sentido de pertenencia,
dan oportunidades para la serendipia,
promueven el compafierismo,
son socialmente vinculantes,
alientan la socilabilidad en lugar del aislamiento,
enriquecen la vida publica

y la democracia.


http://walimemon.com/2010/09/place/

§ LIBRARIAN-
S PROVOCATEUR

School Library as Third Place

omething that &

What if we began thinki ) ibr: hi he notion of th
getting into a big fr 21 whi -all scho '  that for another day
And then | got to th : ibrary 1 : n them.

that d
oh

éQué tal si empezamos a pensar en nuestras bibliotecas
como terceros lugares?



Classrooms

Physical

Space

Virtual » . Blackboard

Space _;Reglstratlon soﬂwaro-.
-'Blogs '

Wikis
Websites

WALU MEMON http://walimemon.com/2010/09/place


http://walimemon.com/2010/09/place/
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centro de recursos

taller / laboratorio

terceros lugares learning commons
hackerspaces

usuario de informacion

prosumidor

encontrar / utilizar recursos

construir conocimiento

herramientas / destrezas

como funcionan informacién y
conocimiento

contexto moral, econémico y politico
en el que creamos y compartimos ideas

coleccion

nueva ecuacion del contenido

creadores + agregadores + curadores

éxito individual

comunidades de aprendizaje




“"Piensa en grande
y comienza
en pequeno”

Robert Darnton (orLa)
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